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Cancelling vs. Rescheduling

If you have scheduled a CRS Two-Day course that you are not able to hold on the original date because of a lack of registrants, or any other reason, you must notify Andrea Laue, Education Program Coordinator before the original start date.  If you plan on holding the same course by the end of 2010, you are rescheduling the Course, and this is what you should communicate to Andrea via e-mail.  If you do not intend to hold the course later in the year, then you are cancelling the course and this should be made clear as well via e-mail.  
Course Demographic Results

Before a student can access the results of their Course exam, he/she must complete an online survey which gathers input on the facility, the registration process, demographic information, and allows them to leave comments about the course. This information is compiled into the “Course Market Research” Report. Not all students will access the survey on the same day, so be sure to check back at a later date if you don’t see responses close to the amount of students you had in class.  The survey results are available through your CRS Course Sponsor Information Center, and can be viewed upon logging in with your e-mail address and password.  For information on how to log-in to your Course Sponsor Information Center, click here. 
Not only will you have access to the results from your 2010 CRS Core courses, but your 2009 survey results are available as well.  The data from these surveys are a helpful source to tap into when building your Course marketing plan. Check them out today!
Don’t Wait – Set the Date!
As much as it seems like students wait until the last minute to register for a course, keeping us all on our toes, there are some students who like to plan their Education calendar in advance.  If you are waiting until a month or two before your course date to schedule your course, notify the Council, or add it to your own Education schedule, you may be missing out on potential students who are making plans to travel out of state to take a course because they didn’t find anything in their area. 
The Council recommends that you schedule your Courses as least four months in advance to not only help your local agents plan their schedule, but to give your organization enough time to properly promote the course.  Check out the Council’s Course Marketing Checklist for promotion ideas. 
In order for your CRS Core Two-Day course to be added to the CRS Course Schedule, you must fill out and return the Core Course Sponsor Licensing Agreement and mail it with your $250 processing fee to the Council.  If you schedule a One-Unit Course, the notification form must be filled out and returned by either the sponsor or the instructor.  In both cases, the sooner you let the Council know, the better. 
Tutorial of the Course Sponsor Information Center

The CRS Course Sponsor Information Center is a personalized destination for every CRS Core Two-Day Course Sponsor.  This is where you will find your course and marketing materials, instructor biography and contact information, and other tools to help you navigate the CRS Course Sponsorship experience.  For a guided tour of the Course Sponsor Information Center, watch this short tutorial given by Andrea Laue, Education Program Coordinator.

The CRS Brand 

CRS has initiated a branding campaign which has allowed us to take control of the CRS brand, and to be instantly recognizable in the world of Real Estate Education. Course marketing materials that encompass the CRS brand are available for every CRS Core Course, and can be downloaded in Microsoft Word or customized via the CRS Marketing Materials Portal. 

If your organization has its own brand and you do not want to use the Council’s Course marketing materials, please incorporate the new Council logos into your marketing pieces.  Establishing and implementing a brand that is used by all members of the CRS community will help us all be more successful! 

Printing Course Materials

Sponsors who have chosen the Standard or Enhanced Service Levels have opted to print their own Student Guides and Exams. When printing these materials you must adhere to the Council’s printing guidelines or risk losing the ability to schedule future CRS Core Two-Day Courses. One of the worst infringements upon the printing guidelines is modifying the Student Guide in anyway, which includes removing pages from the book. The Student Guide must be replicated exactly as is.  If you have any questions or would like more information on these guidelines, contact Andrea Laue at 312/321-4456 or alaue@crs.com. 
Reminder – Delete Course files 

Once your CRS Core Two-Day course is complete, you must delete the .pdf files you downloaded for both the Student Guide and the exam.  Course content is updated on a regular basis and materials should NEVER be reused for another course held on a later date.
ProACT®
Do you have members who would like to complete the CRS Designation faster than you can schedule courses?  They may be good candidates for the Council’s Professional Accelerated Career Track, or ProACT®. This event is being held in Las Vegas on June 7-12, 2010, and offers the convenience of taking three courses in one week at one location. For more information on courses, fees and how to register, please visit http://www.proact2010.com/. 
Allen Hainge 

Allen Hainge, CRS Technology Instructor, has retired from teaching for the Council.  Allen’s contributions to the Council were numerous and he will be missed!  
