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Course Demographic and Student Survey Results

Student survey and course demographic results used to be sent to you as an attachment via e-mail, approximately 2-3 weeks after your course.  These same results are now available to you through your Sponsor Advantage account within this same timeframe.  Once the student exams have been graded, they are e-mailed a link to the survey which collects their demographic information such as age, years in real estate, income, etc., and also asks for their comments on the course.  All of this data is compiled into one report and is continually updated as more students complete the survey.
Survey/demographic results are available for two-day courses going back to the beginning on 2009. Reviewing past course survey results to determine who your customer is can be a great start to a targeted marketing campaign for upcoming courses.  You can also use the results to find out what course topics interest your students the most. This is a great tool as you start planning your 2011 Course schedule!
To access this information you will need to log-in to your Advantage account on www.crs.com using your e-mail address and the password sent to you in your Course Confirmation e-mails.  Once you have logged in, you must click on “Access Course Sponsor Information Center” under the heading “Course Sponsor Administrators” to gain access to the survey results.  The link to the survey results is the second bulleted list item and is titled “View Past Course Statistics / Rosters /Survey Results”.  If you don’t know your password or have any other questions, contact Andrea Laue, Education Program Coordinator at 312-321-4456 or alaue@crs.com. 
Last Chance to Join for Only $60!
Beginning September 1, 2007, the Council began admitting new members under a new membership program, Limited Introductory Membership. The program was designed to give individuals a taste of CRS and all the benefits that we offer at an introductory rate. For $60 individuals received a full year of membership with full benefits, except the CRS Print Directory. 
 
As of September 1, 2010 new members will join the Council by paying the full dues rate of $120 for twelve months of membership. And on January 1, 2011 the new member rate will increase to $150 to coincide with our 2011 Dues Increase. 

Please encourage your members who are interested in becoming a CRS Member and/or Designee to join before August 31st, so they can take advantage of most of the benefits of membership at half the price!

New One-Day Elective Course

A new one-day course was recently approved for CRS Elective credit.  Pat Zaby's, "Discovering the Finance Difference" will teach students a sales system that provides buyers and sellers financial information to make better decisions. For more information on all of the Elective courses, and the instructors who teach them, visit http://www.crs.com/Instructors/1943. 
Scheduling Courses for 2011

The CRS Two-Day Course Sponsor Licensing Agreement will be available soon and the link to it on the CRS website will be sent to you via e-mail as soon as it is posted.  In the mean time, it is never too early to begin planning your 2011 Course Schedule. The multitude of CRS Courses and Elective courses available allow you to set-up the Course calendar your members need to advance their business and become better REALTORS®.  Visit http://www.crs.com/Instructors/1943 for a full list of courses and instructors.
Live CRS Course Delivery Via Satellite, Video and Online
Only CRS core and elective courses that meet all of the requirements below may be delivered live via satellite, video or online.  CRS Designation credit will not be awarded to students of a course that failed to meet any one requirement. 

1. The course sponsor demonstrates experience with the technology and delivery system.  Only proven reliable technology shall be used.  First time use of the specific technology by the sponsor to deliver a CRS two-unit core course is prohibited. 

2. The course shall be conducted in an educational setting (conference room, meeting room, classroom).  
3. The technology must allow students to hear the instructor and see the instructor’s PowerPoint presentation.

4. During the delivery of the course, the technologies shall be supported by qualified individual(s) qualified to resolve delivery/technology issues.  
5. Each location must have a proctor present during the entire course that will monitor attendance, assist students and administer the course examination.   

6. The Council’s official student guide for the course shall be printed and provided to each student before the course begins.  

7. The instructor will be provided with sufficient training on the technology necessary to deliver the course.  The training will be scheduled at the Instructor’s convenience.
9.
The presentation must allow for two-way communication between instructors and students throughout the day.

10.
Delivery method shall be clearly stated on all promotional materials and in the student confirmation form.

11.
CRS shall deliver course materials for courses delivered in this format to one location only.

If state continuing education credit is desired for courses delivered in a format other than classroom, the course sponsor is responsible for applying for it.  The sponsor shall also be responsible for all processing and notifications to the licensing agency and students related to continuing education credit for a course delivered via video, satellite or online.
Instructors Lending a Hand

Do you feel like you’ve exhausted all marketing avenues and you still aren’t getting the registrations you need to fill your course?  You may want to consider contacting your Course Instructor to see what he/she can do to help.
Many of the Certified Instructors have lent a hand to Sponsors by personally calling local brokers and REALTORS® to let them know what they will gain by attending the upcoming CRS Course, while others have e-mailed attendees who have already registered and offered them an incentive for bringing a “recruit” to class.  Some instructors have written articles that you can add to your Education newsletters, or have recorded personalized videos that you can add to your e-mails or website.  And those are just a few of the things that the instructors have done to help.

Many of the instructors have already recorded videos that are available through CRS.  To find out whether the instructor you’ve hired has recorded a video you can use on social media sites or in e-mails, contact Andrea Laue, Education Program Coordinator at 312-321-4456 or alaue@crs.com. 
If your Instructor hasn’t already contacted you to find out what he/she can do to help you market your course, give them a call today to find out what tricks they have up their sleeve for bringing more students to your courses. For a list of Instructors, visit http://www.crs.com/Instructors/1943. 

