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Student Gift Idea
The Arizona CRS Chapter recognizes out-of-town students with a gift that is unique to the Southwest. At each course, the out-of-state students are asked to stand up. The sponsor asks their name and where they are from, and then they are presented with a gift. In the past they have given the students turquoise key rings and wooden carvings of birds that are indigenous to Arizona.  This program was implemented by Jim Warren, CRS and continued by subsequent Education Chairs, Sarah Frese, CRS, Christine Moore, CRS and Charo Diaz, CRS.

Another way to recognize your students is to give a small gift to those attending their first CRS Course and those who are taking their last Course prior to becoming designated.

Electronics in the Classroom

Cell phones, PDAs and laptop computers can all be a necessary part of a REALTOR’s® business, but they can also be disruptive in a classroom setting, not only to the other students, but also to the instructor.  If you don’t have a policy in place regarding the use of electronics, you may want to consider implementing one. Cell phones in particular can cause a huge disturbance, not only by ringing, but also when students get up and down from their seats to take calls. 
If you can’t implement a policy to deal with this, you may want to consider at least doing the following. Post signs on the door and around the room asking students to please turn off all sound on their electronic devices and to limit phone calls to breaks and lunch. You should also remind your on-site administrator that any student who does leave the room to receive multiple phone calls should be closely monitored, since any student who misses more than 90 minutes of class, for any reason, will not receive CRS credit and in some states may also be at risk of sacrificing their CE credit.
Facility Information

A lot of pieces — both big and small — need to come together to put on a successful CRS Course. One of the biggest pieces is securing a location for your Course. No matter how much time and effort you have put into marketing your Course, nothing can happen if you don’t have somewhere to hold it!  As soon as you know where your Course is being held, you should notify the Council, who will in turn, notify the Instructor. It is important that we have this information no later than 90 days before your Course. We should also have the Instructor hotel information at the same time. 

By giving the Council this information in a timely manner, you are insuring that the instructor knows where to be, that your materials will arrive where they are supposed to and you will give yourself peace of mind knowing that the biggest piece of the puzzle is already in place.
Evaluation and Exam Forms
If you are sponsoring a CRS Approved One-Unit Course and a CRS Core Course in the same year please do not save the Scantron exam and evaluation forms to use at upcoming Courses.  One-Unit and Core Scantron forms are not interchangeable and should not be substituted for one another. Unused forms should be returned to the Council’s warehouse with the other unused Course materials. As long as the Council is notified of your Course (particularly one-unit Courses) and we are told the correct number of students attending, you will be sent the appropriate number of forms for each Course that you hold. Using the incorrect form could cause a delay in your students receiving their Course certificates.
New CRS Approved One-unit Course

A new One-unit Course has recently been approved for CRS elective credit. Connecting with Multicultural Homebuyers is presented by Marcie Roggow, CRS or Amy Tolbert. For more information on this and all of the CRS Approved One-Unit Courses, please visit http://www.crs.com/Instructors/774. 

NAR Membership Card
As students register for your CRS Course, please remind them to bring their NAR membership card to class, so they have access to their NRDS number. The NRDS number allows the Council to identify a student with a common name. If you have this information, you should also include it on your class roster. For a template of the CRS preferred roster please visit http://www.crs.com/File/Excel/Roster_Template.xls. 
Continuing Education Information
Each Core Course confirmation packet includes a letter regarding Continuing Education requirements and what the sponsor is responsible for. Please check your packet for this letter if you have any CE questions. If the letter does not answer your questions, please contact Regina Harvey, Continuing Education Coordinator.

Student Evaluations and Comments

After a Core Course, you have always received a Marketing Report and the final graded roster. Starting in 2007, you will also receive the results from the student evaluation form and the student’s comments. All of this information will be e-mailed to you approximately 4-6 weeks after the Course. If you have any questions, please contact Trish Stodolny, Education Coordinator.

Sending Second Instructor

In the past, the Council made an attempt to send a second instructor once a Core Course reached 65 students. That number has changed to 85 students (except for CRS 204, which remains at 65). If your Course is nearing or has surpassed 85 students, please contact Jackie Wojcik, Faculty Coordinator, as soon as possible, so she can try to secure a second instructor.
