











Course Sponsor Handbook Appendix

CRS Clip Art

Use these logos on all your promotional materials. You can also download logos online
at our Web site, http://www.crs.com/Resources/82.

' i i iali Council of
Council of Residential Specialists Residentil Specialits
The Proven Path To Success The Proven Path To Success
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Sample: Course Co-Sponsor Agreement

The following agreement is between the XX CRS Chapter/Board/State Association, hereby
known as the Chapter/Board/State Association, and Co-sponsoring organization, XX, hereby
known as XX.

The intent of the agreement is to establish a working relationship and responsibility of the two
organizations in sponsoring the Course known as CRS 2XX to be held — Date. Course
Location is XX.

The Course processing fee of $250 will be paid jointly by the Chapter/Board/State Association
and XX to the Council of Residential Specialists and will be included in the cost of items to be
shared. If the Course is canceled, and any moneys are deducted for that cancellation, it will be
reflected equally.

Each party will be responsible for completing certain tasks, before, during and after the Course.
There will be expenses related to those tasks. Any out-of-pocket expenses will be reimbursed
from the profits of the Course in the following manner. First, the Course fees will be paid. Next,
the out-of-pocket expenses will be returned to the party incurring the expense. From the
remaining profits of the Course, the distribution will be 50/50. There will not be any claims for
the reimbursement for labor or wages of any persons working on this Course by either sponsor.

A. Co-Sponsoring Organization agrees to furnish classroom, administrate, collect all
moneys for registration and provide morning coffee. Co-Sponsoring Organization
will provide fliers, promotional materials, will mass e-mail, send out direct mail pieces
at least twice, advertise the class in all publications and Web sites they provide to the
members of the Co-Sponsoring Organization and the community at large.

B. Chapter/Board/State Association will furnish all Course advertising and
promotional materials allowed for reproduction and will assist in write-ups. The
Council of Residential Specialists and Chapter/Board/State Association will send
mass e-mails (upon request) to promote the Course. Any class that is held prior to
this one will have promotional information regarding this Course. Any trade shows
that are participated in will also promote this class. Chapter/Board/State Association
will coordinate scheduling and instructor selection with the Council of Residential
Specialists and will arrange for lodging and transportation (if needed) for instructor.

The Chapter/Board/State Association or Co-Sponsoring Organization may and should, solicit
other parties, such as title companies, lenders, etc. to participate in the Course as monetary or
product sponsors, by providing coffee and bagels, cookies and soda, etc. It should be noted
that receiving contributions from other parties greatly reduces the overhead and increases the
profits of the Course.

Chapter and Co-Sponsoring Organization will each furnish at least one person for both days
of the class to act as registrar and monitor, and to assist in sales of products as well as assist
the instructor.

Final accounting to be completed no later than five working days after completion of the Course,
including split with the Chapter.

Co-Sponsoring Organization Representative Date

Co-Sponsoring Organization Representative Date
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Press Release Template
For Immediate Release

Contact: [NAME]

[ORGANIZATION]
[PHONE NUMBER]
[EMAIL ADDRESS]

Council of
Residential Specialists

The Proven Path To Success

[SPONSOR] Hosts CRS Educational Course
[COURSE TITLE] will be held on [DATE]
[CITY, STATE] Month XX, 2010 — [SPONSOR TITLE] will host the [ONE-DAY/TWO-
DAY] Council of Residential Specialists course, [COURSE TITLE, in LOCATION on DATE].
REALTORS® who take the course will earn [one or two] unit[s] of credit towards earning their
CRS Designation. CRS Designees who are looking to continue their education are also welcome

to register.

[INSERT INFORMATION ON COURSE TOPIC HERE]

[SPONSORY] is excited to offer high-caliber CRS education to local REALTORS®. [INSERT
QUOTE HERE].

REALTORS® may register for the course by calling [INSERT CONTACT PHONE NUMBER].
For information on this course and other courses offered or approved by the Council of
Residential Specialists, visit www.crs.com/Education.

The Council of Residential Specialists, the largest not-for-profit affiliate of the National
Association of Realtors® with more than 40,000 members in the United States and international
countries, awards the CRS designation to experienced Realtors® who have completed advanced

professional training in residential real estate.

HHH#
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Core Course Sponsor Mass E-Mail Order Form*

Please return completed form to:

Council of Council of Residential Specialists
Residential Specialists Attn: Education Program Coordinator
The Proven Path To Success 430 N. Michigan Avenue

Chicago, IL 60611-4092
Fax: 312.329.8882
Phone: 312.321.4456

E-mail: alaue@crs.com

The Council will send a mass e-mail free of charge to assist you with your Core CRS Course promotion
efforts. If you have more than one Course, please copy this form and submit a separate form for each
Course. *This service is provided for Enhanced and Comprehensive sponsors only.

Course Registration Contact:

Organization:

CRS Course: Course Date:

CRS Course Location:

Tuition:

Registration Information:

Phone Number:

E-mail Address:

Web site:

Does the tuition cost include any of the following special incentives during the Course (check all
that apply)?

[JLunch  []Snacks [JReception [ ]Other

Five states to receive e-mail:

1. 2. 3. 4. 5.

Please Note: Your state and at least one other will receive the e-mail. CRS takes into consideration
other scheduled Courses and has the final say in which states receive the e-mail.

E-mail Recipients:
[] CRS General Members [] CRS Students

Mass e-mails will be sent approximately one month before the first day of the Core CRS Course.
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Course Sponsor Label Order Form*

Please return completed form to:

Council of Residential Specialists
Attn: Education Program Coordinator

Council of 430 N. Michigan Avenue
Residential Specialists Chicago, IL 60611-4092
The Proven Path To Success Fax: 312.329.8882

Phone: 312.321.4456
E-mail: alaue@crs.com

The Council of Residential Specialists provides Council members’ address labels free of charge to assist
with your Core CRS Course promotion efforts. Please complete this form and return it to the Council via
mail, fax or e-mail. Your request will be sent approximately one week after receipt. *This service is
provided for Comprehensive sponsors only.

Send Labels to:

Name:

Organization:

Address (No P.O. Boxes):

City State Zip

Telephone: E-mail:

1. Label Request for CRS

2. Choose whose addresses you would like (check all that apply):
[ ] CRS General Members [ ] CRS Students
3. Choose up to four states from which you want addresses:

1. 2. 3. 4.

4. How would you like to receive the address labels (select one)?

] Pressure Labels ] Via E-mail
(Comprehensive only)

The Council of Residential Specialists attempts to maintain the most current membership records
possible. However, we cannot guarantee the accuracy of all labels provided. Direct all questions to the
Education Program Coordinator at 800.462.8841, ext. 4456.

Page 6



Course Sponsor Handbook Appendix

“Almost There” Campaign Order Form*

Please return completed form to:

Council of Council of Residential Specialists
Residential Specialists Attn: Education Program Coordinator
The Proven Path To Success 430 N. Michigan Avenue

Chicago, IL 60611-4092
Fax: 312/329-8882
Phone: 312/321-4456
E-mail: alaue@crs.com

As a service to our sponsors, the Council of Residential Specialists will send you phone numbers* for
members who are only one Core (two-day) Course away from the CRS Designation**. We are providing
this assistance in order to help with your CRS Core Course promotion efforts. Please complete this form
and return it to the Council via mail, fax, or e-mail. Your request will be sent approximately one week
after receipt. *This service is provided for Comprehensive sponsors only.

Send Report to:

Name:

Organization:

Address (No P.O. Boxes):

City State Zip

Telephone: E-mail (Required):

Choose up to three states from which you want phone numbers:

1. 2. 3.

The Council of Residential Specialists attempts to maintain the most current membership records
possible. However, we cannot guarantee the accuracy of all phone numbers provided. Direct all
guestions to the Education Program Coordinator at 800-462-8841 ext. 4456.

*These phone numbers are for the purpose of promoting your CRS Core Course only. Please do not
harass the members with multiple phone calls or call them for any other purpose. You should also be
aware of the “Do Not Call” rules in your state. You can visit http://www.donotcall.gov for more
information.

*CRS Members have two options for earning the CRS Designation. Please make sure that anyone you
call knows that they must complete all of the CRS Designation requirements before receiving designation
status. Members may not take the same Core Course twice for Designation credit. If they would like
specific information on their own requirements, they should call the CRS Customer Service Department at
800.462.8841 or e-mail CRSHelp@CRS.com.

] Check here if you would also like an “Almost There” Blast E-mail sent to this group (please fill out
second page).
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“Almost There” Campaign Order Form — cont.

Council of
Residential Specialists

The Proven Path To Success

Core Course Information Form

Course Registration Contact:

Organization:

CRS Course: Course Date:

CRS Course Location:

Tuition:

Registration Information:

Phone Number:

E-mail Address:

Web site:

Does the tuition cost include any of the following special incentives during the Course (check all
that apply)?

[JLunch  []Snacks [JReception [ ]Other
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CRS Course Roster
[COURSE SPONSOR] [COURSE MAME] [COURSE DATE] [COURSE LOCATION]
[INSTRUCTOR NAME] [NSTRUCTOR'S COMPANY NAME]
[[NSTRUCTOR'S ADDRESS] [[NSTRUCTOR'S PHONE] [INSTRUCTOR'S E-MAIL]
Office | Office Office
Status” | Grade [¥] ] First Mame Last Mame Company Mame Oiffice Address Olffice City | State | Zip Code | Phone Mumber E-mail Address MRDS LO. Licenze #
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Sample CRS Course Brochure - Front

CRS 200: '

BUSINESS PLANNING & MARKETING
FOR THE RESIDENTIAL SPECIALIST
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[Date]
[Time]

Presanted by [The Chapter,
Lecal Board or Association]

[HETRT HAME
ATV, STAIT, 717

SONREES

STRITT

CRS two-day courses also eam
you credr toward the industry's
fpremier dasignation in

Course bocatbon:
[Location]
[Emaif]

[Phone Humbar]

residantial real estate.

With 1

i
L
5
3
o
B
o
2
il
=
£
=
G
2
(=

J!T
.
£ E
g =
- =
;!
e
= H
-]
9 =
=3
zE
o
|
m i
£2
5 2
Tk
£ &
iz
Py
a3 -

WORK SMARTER TO EARN MORE

Addationally, this course may E
help you sam [# of howrs] =
of continuing education credit in Z W
[STATE] E E
5 :
= L
155

Page 10



Course Sponsor Handbook

Appendix

Sample CRS Course Brochure - Back

CRS sducaiors am leadng protessionais whe
being practical muperiencn 0 pach COOrSA,
tulling Mrugh e Bype W oMenng you
ma-word solutions. i CRS bwo-day courses
you Il meel ofhar Top ageris for prime neheor;
in) opporiunities. Fnd oul whirl works iof ofer
[T—a] whEl doeel 8o you e ol Sk
re=nyening the whoel

In aliad

BUSINESS PU-HHIHE & MARKETING
FOR THE RESIDENTIAL SPECIALIST,

i

=55 pian fo focus
your business and start making
educaied financial decistons
= Nisdarmine finan nals to create

1 Budgit and inc yoar profits
to last through retirement

works with yaur objectioes 1o gel
your ligtings sold

= |denfity ackion plans to implement
thal will wark for you to achievs
lpmg-ferm personal and
professional goals

CRS Certified Instructor
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BUSINESS PLANNING & MARNETING
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WHEN. [Haxs]
Eassl
WHD:  (About yoursell)
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NROS @ Licensa #
Comga
Addriaa
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Phiane _Fax.
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REGISTRATION FEE:

WEMTLH e fog] HUH-S M EER Hme s S
Fieagy ndicale preferred mothod of paymant

A Credit Card or b Chech snclosed

AViEa L MasterCand ) Discower L Amencan Express
AL Mt

ACCou M

Esp. Dy

Make check paabie fo- (5557 payse o fem]

T8 REGESTER:

PNSERT HERE—Doample: Please Fax your
regiaTasen form to [FAX Hember]

%;ew--'.-:-{E-m-" Addrezz]
Nease call [Phome Mamber] for 2oy quetons.
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Sample CRS Course Postcard

CRS 200:

BUSINESS PLANNING & MARKETING w Council of Residential Specialists
FOR THE RESIDENTIAL SPECIALIST The Prove Pah To Sucess
Nl =

o4

[Date]
[Time]

Presented by
[Organization Name]

Course location:
[Address, Street
City, State ZIP]

[Email]
[Phone Number]
[Website]
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Sample CRS Course Flyer

CRS 200:

BUSINESS PLANNING & MARKETING

FOR THE RE§IDENTIA_I_. SPECIALIST

[Date]
[Time]

Presented by
[Organization Mame]

Gourse location:
[Address, Street

City, State ZIP]

[Email]
[Phone Number]
[Website]

- BUSINESS PLANNING & MARKETING FOR THE RESIDENTIAL SPECIALIST

The Business Planning & Marketing Course [CRS 300)

from the Councl of Residential Specialsts will help you

creale a sirong business that will withstand any market

condition—while making a profit

— Daveiop a business plan fo focws your business and
sfan making educated financial decisions

— Daterming financial poats io creale 5 budgel and
inCTEase your profis o st Hhough redremant

— Lraake & marketng plan thal works wilh your ohiecinas
10 el your Rehngs soky

. Idantily action plans io implemsant thad wil work for you

io sctuaye long-lerm personal and professional goals

CRS educators are leading professionals who being
praclical expenence lo each course, culiing through
the hype and offening you real-world sofutions, In CRS
two-day coursas you'll meet other lop agents for prime
nabworking opportunities. Find ouf whal works for other
prog—and what doesn't, 5o you're not stuck re-inventing
the wheel,

ABOUT CRS TWO-DAY COURSES

CRS m0-03) COWSSs 50 2am pou o=aT mwad the indusay's
pTier Ossignason in sesigential rmal esimE MAh Ihe CRS
Designaian, yay became pat of the namaofr of ma= than
41000 Cacfed Sssgenyal Specialz: Dssigness and
Candidxss/zansml Membas To l2am moE abow the
Designaron and /sam mae Aol GRS COWSSE COTing 52 you
ST AWALCTELCOML ADEonaly, EhE COUEE may halp pou Sam
Bof hows[hows of COTiNWNg SOUCaion o=dl in [STATE]

It

Contact [Ths Chapisr, Local Board or Asaociation] to
regiatar for BUSINESS PLANNING & MARKETING
FOR THE RESIDENTIAL SPECIALIST today at
[phons numbsr].

Fior moms information on e RS coumes o obtaemng the GRS Desgnaton, Be
frirviet Dunigratitn b foiadortial inal silite profindcnai, Vol www i firm

Council of Aesidential Specialists
The Peoven Path To Success
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